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GOVERNANCE
Measures the
RESPONSIBILITY organisation's operations FINANCIAL PERFORMANCE
Studies perceptions on the and transparency. Reviews the organisation’s

organisation's environmental and financial situation.
social responsibility.

WORKPLACE LEADERSHIP
Provides insight about the Reviews the organisation's
organisation's employer image. management.
ADVOCACY INNOVATION
Reviews perceptions on the value of Reveals perceptions about the
products or services provided by the DIALOGUE organisation’s innovativeness.
;ﬁ?:;?sun organisation. Me_a.sures the orga-nisatio_n's
moderate result ability to communicate with
poor result stakeholders.
very poor result
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